ADOPTED – JANUARY 23, 2024

AGENDA ITEM NO. 32
Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A CONTRACT RENEWAL FOR SCHEDULING SOFTWARE/SERVICES FOR THE 9-1-1 CENTER

RESOLUTION #24 – 031

WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, Ingham County Board of Commissioners approved under Resolution #22-042 the purchase of software and services with Pace Scheduler in January of 2022 and the renewal of those services for 2023 with Resolution #23-072; and 

WHEREAS, the Ingham County 9-1-1 Center has been satisfied with the program and continued improvements being made; and 

WHEREAS, the yearly contract with Pace Scheduler includes service, training, support, and upgrades for a 12-month term from March 7, 2024 to March 6, 2025, at a cost of $4,800; and 
WHEREAS, Pace Scheduler is offering an additional year of  service, training, support, and upgrades at no increase in rate, $4,800 for March 7, 2025 to March 6, 2026, when total payment is paid upfront; and
WHEREAS, the 9-1-1 Director is recommending that the Ingham County Board of Commissioners fund this request from the 9-1-1 Emergency Telephone Dispatch Services 9-1-1 fund.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes the expenditure of $9,600 from the 9-1-1 Emergency Telephone Dispatch Services 9-1-1 fund for the costs associated with continuing to utilize Pace Scheduler Software and Services from March 7, 2024, to March 6, 2026.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any necessary contract/Purchase Order documents consistent with this resolution and approved as to form by the County Attorney.
LAW & COURTS:  Yeas:  Polsdofer, Trubac, Johnson, Maiville, Schafer

          Nays:  None     Absent:  Lawrence, Celentino, Cahill     Approved  01/11/2024

FINANCE:  Yeas:  Grebner, Morgan, Sebolt, Lawrence, Maiville

          Nays:  None     Absent:  Tennis, Polsdofer, Johnson     Approved  01/17/2024

